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Exceptional
Lives Here. 

Minimally invasive TAVR procedure is a first 
for the Mid-Hudson Region. 

Garnet Health Introduces 
Structural Heart Services. 

Gems 



 

    

 
 

  
 

 

 
 
 

 
 

 

 
 

  
 

 
 
 
 

 

 
 

 
  

 
 

 
 
 
 

 
 

 
 

   
 
 
 

 

 
 

 
 

 
 

 
 

 
 
 

 

 

 
 

 

  
 

 

 
 

 

  
 

 

 
 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

Quality Corner 

Making Exceptional the Rule. 

Exceptional healthcare involves a commitment by everyone who encounters the patient, 
from the moment they arrive to the time they’re discharged. We need to remember that each patient’s 

journey is unique and personal, and that a positive patient experience can lead to improved quality outcomes. 
Our patients regularly tell us about staff and providers who stood out and made a difference in their hospital stay. 

“ Every nurse I encountered 
during my stay in the Cardiac 
ICU was beyond professional, 
comforting and caring. From 
arriving to ER to admission, 
I felt I was in great hands.” 

(Unit 3 South GHMC) 

“ Overall, I was so impressed with 
the level of service and care 
throughout my stay. Specifically, 
my two nurses, Lyndee and 
Queeva, were absolutely 
amazing. Bedside manner was 
11 out of 10 for both, and they 
made me feel like I wasn’t even 
sick. Everyone was great!” 

(Unit 4 South GHMC) 

“ My care at Garnet was 
amazingly comprehensive 
and thorough. No stone was 
left unturned. Every staff 

member involved in my care 
showed their concern — doctors, 
nurses, techs, transporters, etc. 
And the food was delicious. 
I have nothing but praise for 
all involved in my unexpected 
stay. I truly feel blessed, as 
this unexpected turn of events 
has been a godsend for my 
continued good health. 
Thank you.”

 (Unit CDA GHMC) 

“ I was so impressed with the 
care my daughter received. 
The hospital was clean, and 
the team was always willing 
to speak to family members.” 

(CCU GHMC-C) 

“ I had a wonderful experience 
throughout my hospitalization. 
From labor and delivery triage 
through the NICU, where my 
son stayed for almost two 
weeks. All my nurses from 
L&D to Postpartum were 
detail-oriented and empathetic, 
as well as my doctors. They 
were all calm as they made 
decisions regarding my care 
and the baby.” 

(Rowley Family Birthing 
Center GHMC) 

“ The two nurses in the OR 
during my surgery were so kind 
and helpful — kept me calm.” 

(Operating Room GHMC) 

“ I felt like the hospital was
 a five-star hotel. It was a 

pleasure being there and 
resting there.” 

(OB Unit GHMC-C) 

“ Emergency room staff 

saved my life.” 

(Emergency Department 
GHMC) 

“ My nurses and doctors 
on 3 North were awesome. 
Alisha, Kelsey and Jessi 
were just the best. They 
all went above and beyond 
for me. My nurse’s aide 
Mirna was equally great. 
They all were fantastic.” 

(Unit 3 North GHMC) 

“ My stay at the hospital 
was very good. The nurses, 
doctors, OT, PT were very 
good to me. I was very 
sick when I came in. They 
couldn’t have made me more 
comfortable than they did. 
Thank you!” 

(Unit 5 East GHMC-C) 

“ I spent 11 days in the 
hospital. Open-heart surgery, 
followed by a stay in the 
cardiac unit. You should 
be proud of your staff. 
They are all superstars. 
To have this level of care 
close to home is a blessing.” 

(Unit 3 West GHMC) 

“ The nurses were exceptional 
in their care for me. Always 
polite, courteous, prompt 
and friendly! I could not ask 
for better. The same for the 
people who bought up the 
meals and cleaning crew. 
My doctors were very 
informative when discussing 
my problem with me — 
and very kind and patient!” 

(Unit 5 North GHMC) 

“ Dr. Smotra is one of the best 
doctors I’ve ever had, if not 
the best.” 

(Unit 2 North GHMC) 

There are many more wonderful comments received 
through surveys, letters and rounding. Recognition and 
surprises are soon to come for the staff and providers 

mentioned in the survey comments. Stay tuned. 

For more information, 
please contact mcrittenden@garnethealth.org. 
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Structural Heart Services 
Performs Its First TAVR Procedure  

An advance in minimally invasive cardiac care 
is available at Garnet Health. 

Thursday, June 13, was a momentous day for Garnet 
Health Medical Center. In a signifi cant milestone made 
possible by the exceptional skill, dedication and teamwork 
of our entire staff  working in partnership with Columbia 
University Irving Medical Center, our Structural Heart 
Services team successfully performed its fi rst transcatheter 
aortic valve replacement (TAVR) procedure.  

Structural Heart Services’ minimally invasive procedures 
Susheel Kodali, MD, help patients have shorter hospital stays and reduced Mark Lebehn, MD, 
Interventional Cardiologist post-surgical recovery times. For example, in cases of Structural Echocardiographer 

aortic stenosis, where patients have damaged or stiff  
aortic valves, the surgeon performs a TAVR procedure, 
using a catheter to insert a replacement valve, eff ectively 
taking over for the damaged valve and off ering a less-
invasive option to open-heart surgery. 

Congratulations to everyone involved in making this 
achievement possible. Developing and implementing 
this program took the hard work of many people 

Mahesh Madhavan, MD, 
Interventional Cardiologist 

throughout the system. Your expertise and unwavering 
commitment to patient care has enabled Garnet Health 
to provide innovative and advanced cardiac care to 

Marco Veintimilla, PA, 
Heart Valve Coordinator 

our Hudson Valley neighbors. This accomplishment 
not only enhances our capabilities but also reinforces 
our commitment to improve the health of our community 
by providing exceptional healthcare. No other hospital in 
Orange or Sullivan County off ers the level of cardiac care 
that we provide. This is something we can all be proud of. 

Special thanks go to Dr. Susheel Kodali, Dr. Mahesh 
Madhavan, Dr. Luigi Pirelli, Dr. Mark Lebehn and 

Luigi Pirelli, MD, Physician Assistant Marco Veintimilla of Columbia 
Cardiothoracic Surgeon University Irving Medical Center, as well as to Mary 

Kate Donohue, Adam Wiesenthal, Elissa Garbellano 
and Ellen Oehrlein for their leadership. 
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Garnet Health Celebrates June Employees of the Month 

Patricia Jerido-Cox 
Environmental Services, 
Garnet Health Medical Center  

While working in EVS, Patricia does far 
more than ensure our patients’ rooms are 
clean. She goes the extra mile by talking 
to patients and their family members as 
she does her job, getting to know our 
patients as people by truly listening to 
them. Her care and concern for a patient’s 
overall well-being is evident in her 

interactions. If she knows a patient is down, has received bad news 
or could otherwise use a visit, she passes along the information so 
that a volunteer can stop by to say hello. 

Patricia goes out of her way each and every day to make the hospital 
a warmer place for patients and visitors. She helps them feel seen 
and heard and makes sure that their needs are being met beyond 
the basics. Patricia is one of the most pleasant people to work with, 
and her caring nature personifies holistic care and embodies the 
type of person you want working with you to provide a healing 
environment for patients and families. 

Patricia, we know it’s not easy to be a patient or to visit a loved one 
in the hospital, but when people see you and your smile, or when 
you speak a kind word to them, your big heart shows and helps to 
comfort them. Thank you! 

Jessica Tucker 
Social Worker, Behavioral Health 
Unit, Garnet Health Medical 
Center – Catskills 

Discharge planning can be a 
challenging job, but it’s one Jessica 
and the rest of the BHU team excel 
at, providing exceptional care in 
the process. 

Jessica is a role model for all social 
workers within the Garnet Health System. She has worked 
tirelessly reaching out to assisted-living facilities and sending 
referrals to ensure our patients are provided the best post-
discharge care. Some situations present more obstacles than 
others, hindering our ability to discharge some patients safely, 
yet Jessica diligently continues to research appropriate higher 
levels of care as needed. 

Jessica’s nomination came from a patient’s family member, 
who said, “Thank you and Kayla and the wonderful staff at 
Garnet [Health] for all the work you did in helping [my family 
member] get the best treatment and care needed. I truly 
appreciate your hard work, and I am so relieved that [my family 
member] has been under your diligent care during this difficult 
time.” Jessica’s nomination continued, “She is most deserving 
of this recognition for the endless amounts of time, patience 
and persistence she puts forth regarding a patient’s care.” 

Jessica, you truly make a difference, and it does not go unnoticed! 
Thank you for your care, compassion and concern for some 
of our most vulnerable patients. They are lucky to have you care 
for them, and we are lucky to have you as a great team member! 

Team Award 
Facilities Team, Garnet Health Medical 

Kevin Paffenroth, Joe Mascarone, Mike Musselwhite, Paul Woodruff, Billy Ebbeckie, Evelyn Gennodie and 
Jane Dever go above and beyond every time Nutrition and Food Services calls on them. Often, it’s a piece 
of equipment that needs to be fixed, but whatever the need, the facilities team ALWAYS stands ready to 
help. What they did to help with the 2024 Service Awards is just the latest—and greatest—example. 

This year, Food Services was asked to partner with Human Resources in hosting the 2024 Service Awards. 
Traditionally, this event has been held at an event center off premises, but this year, funding was limited, 
and the decision was made to host it internally. Once a plan was formulated, Kevin was approached about 
assisting with assembling props for the event. 

The ask was big and time consuming, but each member of his team pitched in and made it happen. Working with a Wizard of Oz theme, 
Joe Mascarone created a stunning curvy Yellow Brick Road, which was used as the entrance to the “Emerald City.” Evelyn graciously agreed to 
hand-paint the 20-foot-long carpet, which required each brick to be measured and hand-drawn. Paul Woodruff and Billy Ebbeckie fabricated 
and painted 14 columns that were used for display props and food. Mike Musselwhite was available the day of the event to assist with last-
minute adjustments (lighting, adjusting props and more). Jane Dever shared ideas and helped at every step of the preparation journey. 

When the day of the event arrived, there was a last-second emergency. Fifteen minutes before the doors opened, someone had walked away 
with the carpet adhesive. Kevin received the frantic call, with the guests already lined up in the hallway outside. But within five minutes, 
he and Evelyn were laying the carpet to the floor, and all was well in the “Land of Oz.” 

Clearly, without the facilities team, the 2024 Service Awards would not have been such a success. 
Kevin and his team are most deserving of this award. 
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The Employee of the Month program is also known as the Being Exceptional Every day (BEE) Award—and Being 
Exceptional Every day takes dedication, loyalty and commitment. To nominate an employee, physician, volunteer 
or team/department, visit the intranet page, scroll down and click on the BEE Award icon. 



  

 
 

 
 
 

 
 

 
  

 
 

  
 

 
 

  

 
 

 

 

   
 

 
  

Great Save Award 

Garnet Health Medical Center 

From left: Jonathan Schiller, Garnet Health President and CEO; 
Amy Russell-Parliman, Manager of Diagnostic Imaging; Nicole Sewell, 
Garnet Health Medical Center Chief Nursing Officer and VP of Patient 
Experience; Cleveland Forde, MRI Coordinator and Tech Analyst; 
Joyce Timko, VP of Clinical Support Services; Mary Ellen Crittenden, 
VP of Quality and Patient Safety; Robert Davis, Director of Diagnostic 
Imaging; Dr. Leroy Cordero Floyd III, Chief Clinical Transformation Officer. 

Cleveland Forde, MRI Coordinator and Tech Analyst, was 

recently awarded a Great Save! During a routine MRI of the 

brain for an outpatient, Cleveland noticed an area of the brain 

that indicated a recent stroke may have taken place. Once the 
MRI was complete, Cleveland asked the patient to wait for the 

radiologist to look at the images. Since it was before 8 a.m., 
there was no radiologist on-site yet, so Cleveland went out of 
his way to reach a radiologist and relay the patient’s history. 
After reviewing the patient’s images, the radiologist confirmed 

a recent stroke. Cleveland escorted the patient to the ED for 

further treatment and admission. Because Cleveland took extra 

steps to confirm his concern, the patient received treatment in 

a timely manner. 

A Good Catch occurs when someone’s corrective action and/ 
or timely intervention prevents an incident or medical error. 
A Great Save happens when someone takes immediate 
action to keep a patient safe during an event. 

The Patient Safety Subcommittee judges the nominations. 
For more information about these awards, email Mary Ellen 
Crittenden at mcrittenden@garnethealth.org. 

Out & About Congratulations! 

Moira Mencher (left), Garnet Health Director 
of Planning and Community Relations, 
is pictured with Suzanne Lange Ahmed, 
Garnet Health Medical Center – Catskills 
Chief Nursing Officer and VP of Patient 
Experience. Both recently attended a 
Sullivan County Chamber of Commerce 
breakfast in support of local businesses 
and tourist attractions. 

Congratulations to 
Raghuram Gorti, MD from 
Garnet Health Doctors and 
John Fiorianti, MD, FACS 
from Optum (formerly 
Crystal Run Healthcare) for 
making Newsweek’s 2024 
Top Vascular Surgeons list! 
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45th Annual Golf Classic 
a Huge Success 
Event Benefits Healing Environment Fund 

Garnet Health Foundation – Catskills thanks all 
who supported the Garnet Health Medical Center – 
Catskills’ 45th Annual Golf Classic on July 17, 2024, 
at Tarry Brae Golf Course, South Fallsburg, NY. 

Special thanks goes to our premier sponsor, 
Garnet Health Medical Center – Catskills Medical Board. 
The event welcomed approximately 105 golfers. 

All proceeds raised benefit the Healing Environment 
Fund at Garnet Health Medical Center – Catskills. The 
role of the healing environment is to evoke feelings 
of serenity and calm, creating a supportive space for 
healing to occur and to accelerate recovery. By focusing 
on the relationships we develop with our patients, we 
achieve measurable success in the quality of care and 
promote a sense of well-being. 

We are grateful to the many event volunteers, 
participants and sponsors, as well as the Sullivan County 
community for helping to make the event a success! 

For more information or to donate, please 
contact the Foundation Office at (845) 333-8962 
or visit garnethealth.org/pefund. 
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Congratulations to 
the Raffle Prize Winners! 
Just Jeffersonville Kimberly Saul, GHMC-C 

Marvelous Monticello Community Participant 

Exceptional Ellenville Carol Ferguson, GHMC-C 

Coach Bag Community Participant 

Lucky Liberty Community Participant 

Adventure, Fun & Relaxation Erica Johnson, GHMC-C 

Zen Basket Erica Johnson, GHMC-C 

Theatre & Dining Sam Berger, GHMC-C 

Raining Money Community Participant 

Golf & Grill Golf Participant 

Certificate @ Resorts World 
One Night Escape Golf Participant 

Certificate for Wills Way Jo Safian, GHMC-C 

Foster Hospitality Supply Certificate Bill Dauster, GHMC 

Bethel Woods Museum Tickets w/ Gift C. Golf Participant 

Artwork Donation by Marjorie Morrow Fran Justus, GHMC-C 

Basket of Fine Liquor Sam Berger, GHMC-C 

Golf at Monster Golf Course Golf Participant 
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Garnet Health Medical Center 

Garnet Health Medical Center 
Level II Trauma Center Is Here 
to Serve 24/7 
Garnet Health Medical Center has been 
verified as a Level II Adult Trauma Center 
by the American College of Surgeons 
(ACS). Garnet Health Medical Center joins 
an elite group of hospitals in New York 
state that offer this high level of emergent 
care and is the first Level II Adult Trauma 
Center in Orange County. Led by Trauma 
and Surgical ICU Medical Director Douglas 
James, MD, the trauma team consists of 
experienced and specialized physicians, 
advanced-practice providers and ancillary 
staff, who are all highly skilled in the care 
of seriously injured patients — 24 hours a 
day, seven days a week, 365 days a year. 

A Shoutout to 
Our Facilities and 
Grounds Crew 

We caught this photo on the fly 
and thought we’d say thanks to those 
who help to keep our grounds lush 
and beautiful! 
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Garnet Health Hosts National 
Cancer Survivors Day Event 
Garnet Health celebrated 
National Cancer Survivors 
Day at the Erie Way Park 
Pavilion on June 30. 
Survivors and their families 
enjoyed this free event, 
which included lunch, 
music and guest speakers. 
Survivors were anywhere 
from two months to 
32 years cancer-free, 
and we tallied 221 years 
of survivorship between 
all our attending survivors! 

Thank you to all staff 
members who helped 
celebrate. Special thanks 
to Jessica Gerlach 
for her leadership. 

Donors: 

Adam’s Fairacre Farms 

City of Middletown OECD 

OC Antique Auto Club 

Quaker Creek Store 

Baked by Melissa 

Simply Homemade 

DJ Echo 

Survivor guest speaker: 

Heather Granucci 
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to our seven Graduate Medical Education Residency Programs. 

Residencies are comprehensive training programs 
within a chosen medical specialty. The hands-on 
experience and technical training provide new doctors 

On July 1, we welcomed a total of 42 new resident physicians 

Welcome, New Residents 

residents to the team: 

Emergency Medicine 
Massoud Aman, MD 
Hassan Furqan, MD 
Keshnarine Harrilal, MD 
Alexia Motal, DO 

Psychiatry Hannah Terlep, MD 
Hadiqua Ali, MDDivya Yetukuri, MD 
Vanessa Fan, MD 

with the clinical skills and knowledge required to practice 
independently. Our residents become part of the team 
providing care to our patients while they learn from 
our experienced medical staff. 

Neurology 
Jagraj Singh Dosanjh, MD 
Negar Bardei Heidarpour, DO 
Praful Pendyala, MD, BS 

Please join us in welcoming the following 

Family Medicine Brian Gindoff, MD 

Juliette Ferdschneider, DO Deesha Patel, DO 
Jason Mathew, MD 
Christine Molinari, DO 
Ruhanna Uddin, DO 

Internal Medicine 
Fatimah Akhtar, DO Surgery 
Wala Alhalasheh, MD 
Umar Farooq, MBBS 
Alina Ishaque, MBBS 
Alia Khamis, MD 

Nafisa Mustafa, MBBS 
Shivani Reddy, MBBS 
Hasan Tug, MD 

Charlyn Joy Lalwet, MD 

Ashkaar Qazi, MD 
Justin Salvenen, DO 
Cole Schmid, DO 
Krystal Yohannan, DO 

Christina Bagnati, DO 
Samantha Bongiorno, MD 
Yasmine Hemida, DO 

Transitional Year 
Pouria Yazdian Anari, MD 
Justin Chen, MD 
Nicholas Gatto, DO 
Tyra Lee, DO 
Sara Rubino, MD 
Luna Samman, DO 
Raheel Shah, DO 
Anna Skakodub, MD 
Maryam Yousefi, DO 
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Students from Eldred Pre-K recently 
visited Garnet Health Doctors Urgent 
Care in Monticello. Amrita Mangar, 
PA-C, aided students in examining 

Mr. Elephant, a cuddly patient, for 
his physical. Joseph Barry, Rad Tech, 
took X-rays of some of the students’ 
stuffed friends, reassuring them that 
none of their fuzzy companions had 
broken bones. 

Pre-K Visits 
Monticello 
Urgent Care 
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From left: Megan Matthews, 
Director of Development for Community 
Foundation of Orange and Sullivan Counties; 
Jerry Dunlavey, CEO, Garnet Health 
Medical Center – Catskills; Dawn Ciorciari, 
General Manager, Bold Gold Media Group; 
Jodi Goodman, Director of Volunteers 
and Patient Experience, Garnet Health 
Medical Center – Catskills; and Suzanne 
Lange Ahmed, Chief Nursing Officer, 
Garnet Health Medical Center – Catskills. 

Garnet Health Medical Center – Catskills 
Receives $50K Heart-A-Thon Donation 

Recently, Garnet Health Medical Center – Catskills CEO Jerry Dunlavey was honored to accept a $50,000 donation 
presented by Bold Gold Media Group General Manager Dawn Ciorciari. The 46th Annual WSUL Heart-A-Thon was 

held on February 16 at Resorts World Catskills, and Garnet Health Medical Center – Catskills was one of the chosen 

beneficiaries, as they have been in previous years. This year’s funds will go toward the purchase of state-of-the-art 
echocardiogram equipment. 

Huge thanks to WSUL and our community for supporting quality care in Sullivan County! 

2024 
Annual Education 

Is NOW OPEN 

Deadline to complete 
is October 15, 2024. 

Any employee hired AFTER January 1, 2024, 
is exempt. Please refer to policy 
#SM-002-0060 regarding failure 

to complete. 

As ambassadors of our 
health system, we should share 
our Garnet Health experiences 

with the community— 
we have a lot to be proud of! 
If you are comfortable doing so, please visit 

garnethealth.org/locations upon conclusion 
of your patient visit. Or scan the QR code, 

select the location you visited and click 
on the “Review Us on Google” button! 
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Your primary care is our top priority. 

Garnet Health Doctors Primary Care Our Services Include: 
providers offer expert care to keep you Adult Internal Medicine (18+) 
on top of your health. Most importantly, Family Medicine (All ages) 
they partner with you to ensure your Women’s and Pediatric Care 

Diagnostic Servicesvoice is a priority. 
Screenings & more! 

Offers Family Medicine UC Urgent Care AvailableLocations Offers Women’s Health 

Looking for a 
primary care provider?

Callicoon: Goshen: Livingston Manor: 
8881 State Route 97 102 Clowes Ave 36 Pearl Street 
Callicoon, NY 12742 Goshen, NY 10924 Livingston Manor, NY 12758 

845-333-6860 845-333-7200 845-333-6555 
UC 

Middletown: Monroe: Monticello: 
707 East Main Street 475 New York 17M 38 Concord Road 

Middletown, NY 10940 Monroe, NY 10950 Monticello, NY 12701 
845-333-7575 845-333-7830 845-333-6500 

Scan the QR code 
for more details! 

UC UC 

13
garnethealth.org/primarycare 
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Garnet Health Medical Center – Catskills is providing used sharps disposal for community 
members, free of charge. Used sharps must be properly placed in puncture-proof containers, 
such as sharps containers, laundry detergent bottles or bleach bottles. Screw-on caps are to 
be tightly secured, and bottles are to be marked with “Contains Sharps.” 

Drop-offs will be accepted from 8:00 a.m. to 8:00 p.m., seven days a week, at: 

68 Harris Bushville Road 
Harris, NY 12742 

No appointment is required. Questions? Call (845) 333-8870. 

14

Accepting Sharps Disposals 

Farmers MarketFarmers Market 
Garnet Health Medical Center – Catskills, in collaboration with Sullivan 
Fresh, is excited to announce another summer of Farmers Markets! 

On the first Friday of every month, from July 5 to October 4, you can 
shop for farm-fresh fruits, vegetables, meats, dairy and eggs! 

Various programs and payment options are available. 

August 2, 2024August 2, 2024 
11:00 a.m.–1:00 p.m. 

Garnet Health Medical Center – Catskills, 
Harris Campus 

Parking lot near main entrance. 

Cash Credit/Debit SNAP/EBT Double Up Food Bucks Fresh Connect Checks 

Senior FMNP Checks Sullivan Fresh Bucks Farmers Market Nutrition Checks (FMNP) 
14 



 
  

 
 

  
 

  
 

 

 
  

 
 

 
 

 

 

 
  

     

 
 

 
 

 
 

 

 

 

 

   
  

  
 
 

FOR YOUR CALENDAR 

Save the Date! 

Garnet Health’s 
2024 Employee 
Holiday Dinner Dance 

Friday, December 13, 2024 

Resorts World Catskills in Monticello 

Cocktail Hour: 6:30 p.m. 

Buffet Dinner: 7:30 p.m. 

Music by Beyond the Beat Entertainment 

More information to come 
as we get closer! 

Diversity, Equity and Inclusion 

Meet with Employee 
Assistance Program 
Representatives 
Garnet Health’s Employee Assistance Program 
(EAP) is a free support and resources service 
offered to employees 24/7. It can help with 

counseling services, elder and child care, legal and 
financial issues, and well-being. Learn more and 

meet program representatives at Garnet Health 
Medical Center, Conference Center Lobby, on 

August 18, 2024, from 11:30 a.m. to 1:00 p.m. 

What is the Employee Assistance Program (EAP)? 
It is a FREE support and resources service offered 

to employees 24/7. 

How does EAP help? 
EAP can help with counseling services, elder and 
child care, legal and financial issues, and well-being. 

Have questions? 
To reach EAP, please call (800) 999-7222 
or visit anthemEAP.com (use Garnet Health login). 

August Recognition Days 
Garnet Health is committed to being an inclusive organization that supports growth and innovation by providing an environment where 

employees, patients and visitors feel they belong. We also recognize that having more diverse backgrounds among our staff and providers 

contributes to better patient care. Please help us in acknowledging the following national and/or worldwide days of recognition. 

August 7   
Purple Heart Day 

Thanks service 
members who have 
survived past wars 
and commemorates 
those who have given 
the ultimate sacrifice. 

August 9   
International Day 
of the World’s Indigenous 
People (United Nations) 

Celebrates the cultures 
of indigenous populations 
around the world. 

August 21   
Ninoy Aquino Day (Philippines) 

Created in 2004 to commemorate 
the life, legacy and sacrifice of 
Senator Benigno “Ninoy” Aquino Jr., 
a man who became a martyr 
fighting for democracy and the 
independence of the Philippines. 

August 26 
Women’s  Equality Day 
Commemorates the 
date in 1920 when women 
in the U.S. gained the right 
to vote. 

15 
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Wellness Word of the Month 

Acceptance 
Acceptance is fully acknowledging facts and not fixating on how a situation shouldn’t be the way it is.  

“Understanding is the fi rst step to acceptance, and only with acceptance can there be recovery.” — J.K. Rowling 

Changes in your circumstances, whether at work or in your personal relationships, can be stressful. Resisting change 
hinders growth and adaptation, often leading to increased stress and missed opportunities for improvement or new 
beginnings. When we accept change, the benefi ts can be positive, fostering emotional well-being and reducing stress. 
When we practice acceptance, we cultivate a sense of peace and contentment, which can enhance our mental health. 
It also promotes resilience, enabling us to navigate life’s challenges with greater ease. 

Acceptance strengthens relationships by encouraging empathy and understanding, leading to deeper connections and 
more harmonious interactions. By practicing acceptance, we let things go and enjoy our blessings. Here are some tips: 

• When you are late to work and stuck in traffi  c, accept the fact that you cannot control the situation and be calm. 

• When a family member or colleague is upset at you, accept the fact that they have their perspective 
and try to listen to what they perceive. 

• When you hear bad news about your job or life in general, accept that you cannot change the past 
and try to focus on what to do next. 

• If you are in physical pain, focus on what you could do to reduce the pain while accepting that pain 
may be unavoidable. 

• Financial stress can take a toll on us if we focus on the burden. Try hard to accept the situation 
and make realistic plans that can reduce the problem. 

• When you are frustrated or stressed in general, try to look at the situation objectively. 
Try to share your feelings with a friend or close family member to get through the stress. 

• We are human, and it is normal to have negative feelings occasionally. 
Accept yourself, then forgive yourself. Do not beat yourself up. 

• Practice acceptance in life to be healthy in mind, body and soul. 

Anjana Poonthota, MD, MPH, FAAP, is Medical Director, Garnet Health Women’s and Children’s Services Program and 
Pediatrics, and Director of Wellness, Garnet Health. She is enthusiastic about sharing tips about our health and wellness. 

Garnet Health Medical Center August Auxiliary Vendor Sales 

August Vendor Dates 
Want to do some shopping and some good at the same time? 8/2 A Stylish Bling 8/19 Sew EZ Creations 
Throughout August, we’re welcoming vendors to showcase their 8/5 Your Nutz 8/23 Mary Kay Cosmetics
merchandise. A percentage of vendor sales will support the 8/9 J’s Divine Jewelzz 8/26 Your Nutz 
Garnet Health Medical Center Auxiliary, a group of community 8/12 Magnolia Label Design 8/30 John’s Jewelry Box
volunteers dedicated to enhancing patient programs and 

8/16 Lisa Anderson Designs
services at the hospital. All vendors will be located in the lobby 
of the ground-fl oor level unless otherwise noted. 

Gems Newsletter 
Produced by Garnet Health Marketing & Corporate Communications. 
For more information, email mmanheim@garnethealth.org or call (845) 333-2391. garnethealth.org 

https://garnethealth.org
mailto:mmanheim@garnethealth.org

	Garnet Health Gems July 2024 - Structural Heart Services team
	Quality Corner

	Performs Its First TAVR Procedure
	is available at Garnet Health.
	Garnet Health Celebrates June Employees of the Month


	Out & About Congratulations!
	Garnet Health Medical Center

	Garnet Health Medical Center – Catskills Receives $50K Heart-A-Thon Donation
	2024 Annual Education Is NOW OPEN
	Your primary care is our top priority.
	Locations
	Callicoon: Goshen: Livingston Manor:

	Save the Date!
	Garnet Health’s 2024 Employee Holiday Dinner Dance
	Friday, December 13, 2024
	Resorts World Catskills in Monticello
	as we get closer!

	Meet with Employee Assistance Program Representatives
	August 18, 2024, from 11:30 a.m. to 1:00 p.m.
	How does EAP help?


	August Recognition Days
	Wellness Word of the Month

	Acceptance
	“Understanding is the ﬁ rst step to acceptance, and only with acceptance can there be recovery.” — J.K. Rowling
	8/16 Lisa Anderson Designs

	Gems Newsletter
	Produced by Garnet Health Marketing & Corporate Communications.





