MyChart Video Visit

Helpful tips for our patients
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Starts video from Android device



Install MyChart app on mobile device

The following is the best way to find the correct app for this organization.

Go to www.ormc.org
and tap on MY CHART tile
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M CHART LOCATIDNS

From the next page scroll down and select
your app store

Warks it

[ ¢ Abp Stdré . Apple Health

* Google Play

FAQs Privacy Policy Termsand Conditions
High Contrast Theme

MyChac™ licossod from Egec Systems Conpontion & 1939 2018

Install this app and open it

MyChart

k, Epic

P M

Accept the terms and conditions of app
(there will be location service popup, allow location
service or Deny it)

LICENSED APPLICATION END USER LICEMSE
AGREEMENT

The MyChart for iPhone softwere product [the "Product”}, as
rratle srvailable through the Apple, e PMapnle®] App Stoee, is
licensad, not sokd, to you. As wsed herein, "you" and *your” refar

Open MyChart app, search for “Ghv” and
select this organization

Select an Organization
Where do you receiv ur health care?
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BB RRaSSE A Carskill
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REDICAL CENTER REGIONAL MEDICAL CENTER

MyChart

Enter username and password to log in
or Sign up for a new account

LOGIN

{5 Forgot Password or Username?

Don't have an account?



http://www.ormc.org/

Schedules video visit on MyChart

The following steps will guide to schedule a video visit.

Log in using your username and
password

{3 Forgot Password or Username?

Don't have an account?

Tap Appointments to schedule a visit
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Test Results Messages Appointments
]
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Medications Healih Billing
Summary
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Quiestioninanes Track Share by
By Hizalth Rgcord

Tap schedule an appointment

< O Appointments

PAST

""" Hospital Outpatient Visit
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M5 Hospital Outpatient Visit
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Select “Tell us why you’re coming in”

O Schedule Appointment Close

Schedule with a provider you've seen before

se a provider who matches your specific neads

Tell us why you're coming in

Choose a specific reason for scheduling an appointment




Tap Video Visit

Schedule Appointment

What kind of appointment are you scheduling?

Problem Follow-Up Visit
Aovisil te follaw up ona specilic medical concern.

Well Child Check-Up
A routine 'Well Child wisit.

e ———

Wideo Visit >

—

Verify information, enter a reason for visit,

then tap schedule

Schedule Appointment Close

E3 3 @ )
Edit Edit Edit

Iz everything correct?
Wideo Visit with Anila Khalig, MD

@ Friday April 17, 2020
B:00 AM (15 minutes)
©h Yideo Visit

10 Wigil - anee your appamiment i

2ase make sure your weboam is

A

What is the most impartant thing you want
addressed during this wisit?

Enter a reason for visit

Visit Instructicns
Plaazse make sure 1o download the Zoam App in
Apple Aop Stare or Goagle Play Store if you are

Select the Date and Time you want
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What time warks for you?

Friday April 17, 2020

Done!

Your appointment has been scheduled.

OK




F-Check-in via MyChart

When you are ready to eCheck-In give yourself some extra time as this may take a while for you to verify,

update, and enter new information into the system.

Log in using your username and
password

5 Forgot Password or Username?

Don’t have an account?

Tap Appointments to schedule a visit

Test Results Messages Appointments
U - -
Medications Health Billing
Summary

Tap eCheck-In

9 Appointments

MEXT 7 DAYS

Friday, April 17, 2020

Join by 7245 AM
Starts at 8:00 Ak
15 minutes

Anila Khalig, MD

X Cancel

2020

“ MC VIDEO FOL UP [ T

Verify personal info, update payment info,

medications, allergies, health issues,
enter travel history, and answer

questionnaires. Tap submit at the end to

complete the eCheck-In

D #
Personal Payments Medications
Info
_:H
Allergies Health Trawvel
Issues Histary

Cluestionnair
25




eCheck-In is completed. Tap Close

Thanks for Using eCheack-In!
The information you've submitted is now on file.

When you arrive, you may need to:
B pake Payments




Starts video from Apple device

The following are the steps to start the video meeting from an iOS device.

Log in using your username and
password

Tap Appointments to schedule a visit

Test Results Messages Appointments
—
" hd v -
(% Forgot Password or Username? Medications Health Billing
Summary

Don’t have an account?

m Quiestioninaines Track Share My

By Heallh Record
Tap your appointment to open it Tap Begin Visit
GET READY
@ Appointments eCheck-In Complete

NEXT 7 DAYS The infarmation you've submitted is now on 0
file. When you arrive at the clinic you may
AR hawg additional steps to complete,
R MC VIDED FOL UP [ L]

h Fricay, Aprl 17, 2020 I&ppuimmem Cﬂnfilmﬂd
Join b:.l' 7245 AM :ﬂunl:'l-llll;:li:i-l:&ﬂ&ih‘e a reminder call for this O
Starts at B:00 AM PP A
15 minutes

Review Instructions

Please make sure to downlcad the Zoom App in
Apple App Store or Google Play Store if you are

M Cancel
- W4 BEGIN VISIT




Your device will try to open Zoom if you
have it, otherwise you'll see this.
Tap OK to continue

Tap View to get the app from app store

If Zoom app is installed, please click Join Meeting.

Safari cannot open the page because the

address is invalid. Join Meeting

OK

After installing Zoom DO NOT open it.

Install the Zoom Cloud Meetings app Go back to MyChart and Begin Visit

ZOOM Cloud Meetings
Meet Happy Cl)

OPEN

GET READY

eCheck-In Complete

The infarmation you'e submitted is now on 0
file. When you arrive at the clinic you may

have additional steps to complete,

Appointment Confirmed
You will not receive a reminder call for this 0
appaintment,

Review Instructions

Please make sure 1o download the Zoom App in
Apple App Store or Google Play Store if you are

W BEGIN VISIT




Tap Open to start Zoom app
(This time MyChart passed meeting info to Zoom
app)

Open this page in “Zoom"?

Cancel Open

Now you will be placed in a virtual
waiting room and meeting will start when
Dr. starts video.

Waiting for the host to start this meeting

Meeting 1D 931-1597-4118

Time 3:41 PM Eastern Daylight Time

Date 2020-04-15

IF YOU ARE THE HOST, SIGN N TO START THIS MEETING

Sign In

Doctor started the video.
Tap Join with Video to join

U

rNideo Preview

eo preview dialog when

Join with Video

Join without Video

Tap OK to allow Zoom to use your
microphone

"Zoom" Would Like to Access

the Microphone
For people to hear you during
meetings, Zoom needs access to your
microphone.

Don't Allow OK




Tap Call using Internet Audio

Wait for doctor to admit you to the virtual
meeting room

-

Please wait, the meeting host will let you To hear ofhers
in soon please join audio
Zoom Video Visit Call using Internet Audio
Dial in
Cancel

Special icons to note

Finally!
You are in the meeting. You can see
yourself top right and Doctor is front center

This icon lets you enable and
disable your audio

This icon lets you enable and
disable your video

This icon shows you a list of all
the participants in the meeting

This icon gives you additional
options




Starts video from Android device

The following are the steps to start the video meeting from an Android device.

Log in using your username and
password

{5 Forgot Password or Username?

Don’t have an account?

Patient
U2 & —
[
Test Results Messages Aposintments
—
p® v =
Medications Health Billing
sSummary
Questionnaines Track Share My
By Hialth Recard

Tap Appointments to schedule a visit

MyChart

Tap your appointment to open it

A t —=
@I Appointments

HEXT 7 DAYS

APRMC VIDEO FOL UP W4
Fridany, gl 17, 2020

 Join by 7:45 AM

Starts at 8200 AM
15 minutes

M Cancel

Tap Begin Visit

GET READY

eCheck-In Complete

The infarmation you'e submitted is now on 0
file. When you arrive at the clinic you may

havg additional steps 1o complate,

Appointment Confirmed
You will not receive a reminder call for this 0
appaintment,

Review Instructions

Please make sure to download the Zoom App in
Apple App Store or Google Flay Store if you are

W4 BEGIN VISIT




Your device will try to open Zoom if you
have it. If you do not have it, then
Tap View to download and install it

:

ZOOM Cloud Meetings
Zoom VIEW
FREE - Web Application

zoom on

HOST =—

If the Zoom app is installed, please click "Join Meeting”

Tap Install to get the app from app
store

& Google Play .
ZOOM Cloud
Meetings
Zoom.us

4.0% 100M+ |
92K reviews Downloads Everyone @

After installing Zoom DO NOT open it.
Go back to MyChart and Begin Visit

ZOOM Cloud

GET READY

eCheck-In Complete

The infarmation you'e submitted is now an a
file. When you arrive at the clnic you may

have additional steps to complate,

Appointment Confirmed
You will not receive a reminder call for this G‘
appaintment,

Review Instructions

Plezase make sure 1o download the Zoom App in
Apple App Store or Google Play Store if you are

W BEGIM VISIT

Tap Zoom to start Zoom app
(This time MyChart passed meeting info to
Zoom app)

Open with
Zoom Samsung Internet




room and meeting will start when Dr. pop up will ask you to enter your

Now you will be placed in a virtual waiting @ When the Doctor starts the video, a
starts video. name, then tap OK to continue

= |

Zoom Video Visit Leave

Please enter your name
. Waiting for the host to start this meeting —

Meeting ID: 962-7879-6059

Date: Wed, April 15
Cancel 0K

Time: 2:48 PM

If you are the host, log in to start this meeting

Sign In

Wait for Doctor to admit you to the

. : Tap Got it to continue
virtual meeting room

Please wait, the meeting host will let Please allow Zoom access
you in soon permission.
For the best meeting experience, Zoom may

Zoom Video Visit ask to access to your microphone, camera,

and storage.

Got it




Finally! The meeting started. You can
see yourself bottom right and Doctor is
front center. Tap Call via Device Audio

Special icons to note

This icon lets you enable and
Join Audio disable your audio

This icon lets you enable and
- disable your video.
Start Video Your video is off by default, tap it

to enable it

This icon shows you a list of all
Participants the participants in the meeting

This icon gives you additional
options




